CKS PRODUCT LIBRARY

A Guide for the Installation and Activation of CK
Systems Bespoke products for the Pegasus Opera |l
Accounting System.

For version 6.83 of the Product Library and above

(Updated 10/02/11)
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1.0 Introduction & Overview

The CKS Product Library is installed in two stagesFirst the Product Library is
installed to the server (see section 2.0), then tk@KS Client is installed on each
workstation running Opera Il (see section 3.0).

The CKS Product Library has been written to standardise the installatiahaamivation of
CK Systems Bespoke products specifically writtentfi@ Pegasus Opera Il accounting
system.

The aim of this user guide is to ensure that yataihprograms correctly so that the Opera Il
system data is accurately prepared for the handfif@K Systems Bespoke products.

Like all bespoke the CKS Product Library requitesttthe Opera Il toolkit module has been
installed and activated prior to installation ant mot function without it.

Should you experience any problems WilACTIVATION or you have any queries or
comments regarding this program please co@icBystemsby telephone 001384 24500
Alternatively you can contact us by fax 0h384 24525@r bye-mail at
support@ckca.co.uk

DISCLAIMER

Although programs are tested 6K Systems before release, no claim is made concgting
accuracy of software€CK Systems cannot assume liability or responsibitityany loss or
damage arising from use of these programs. Icmdition of every sale or purchase of all
CK Systems products that the purchaser accepts &llrgkcand such acceptance shall have
deemed to be given when the purchase is made.
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2.0 Installation of CKS Product Library

To install theCKS Product Library programs take the following steps:

1. Double click on thé&etup iconand a wizard begins which will guide you
easily through the install process.

hi;q Setup - CKS Product Library

Welcome to the CKS Product
Library Setup Wizard

This will install Ck3 Product Library ¥6.82.02 on your
compuker,

system

It is recommended that you close all other applications before
conkinuing.

Click Mext ko continue, or Cancel ko exit Setup,

F

E__N_.ext:b |[ Cancel
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The various stages are self-explanatory but Openaidt already be installed either on the
workstation or the network. After clicking Next time first screen you’ll be presented with
the licensing agreement — please read and presptatyou agree..

NE Setup - CKS Product Library E“EIE]

License Agreement
Please read the Fallowing impartant information before continuing, C
v

Please read the following License Agreement, You musk accept the terms of this
agreement before continuing with the installation.

irERI'I.I'IS OF BUSIHESS OF CK SYSTEMS LIMITED {JUHE 2010} ”
{Hereinafter referred to as ‘The Company’) ;

PRICES: Bllpriss v anyedtnae or quotaton are Based on condtions g atthe dae te eot, Fobanges b hoge
condtion: ater tee prices ater te dak orthe eitinae orquok , et

il b ot the gocds Iv o nedtion, the Compary £ ball = & it d Domake £ achk an akiton B e contractpricz ac shall
I rearonabke v the clicamstnces.

The prices chced v avyestmat or qectator remals valkd 1or 30 cdag from the date otthe 2o tinate or o uotation,
the reater a re-ertnation of re<aok maybe seceizan. Prices, spciication and

ke IKE Iy are s et confimation atime of accepiance ofyonr order. Lice boe Cotks may 1otk sapplied by the
campary fpame e ms are wtade pd ©.

W
@'I accepk the agreement
{11 do naot accept the agreement
[ < Back ][ Mext = ] [ Cancel ]
2. The following screen displays some information dliba install process —
you can either print this out or click next to done.

h‘ﬁ?" Setup - CKS Product Library [Z“E|E|
Information
Please read the Fallowing impartant infarmation before continuing, C
o

When wou are ready ko continue with Setup, dick Mext.,

ICK Systems Product Library for Operalll ~

Thank you for choosing to install the CK Systerms Product Libirany,
FPlease follow these necessary instructions in this order:

1. Youmustinstall the Product Library into the main Qpera ll
directory on the server installation

2. Runthe CES Product Library client setup on the warkstation
Used to installiupgrade the CKS Product Library

3. After Installing, launch Opera Il and run Gk Activations from
System - Maintenance

4. Enterthe Activation codes provided by CK Systerms or ifthis is %

< Back ” Mext = ][ Zancel
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3. Once you have read this pressing next will prodedtie next step where the
destination location is specified. If the directting wizard locates is the
home of your Opera Il server installation thenlclzK. Otherwise you can
browse for the correct directory by choosing theu@e folder button.

Please ensure this path is correct before continugnto the next stage —
this has to be the Opera Il root folder

h‘.‘:" Setup - CKS Product Library EIIE@

Select Destination Location
Where should CkS Praduct Library be installed? C
v

’J Setup will install CKS Product Library inko the Following Folder,

To continue, click Mext. IF wou would like to select a different Folder, dlick Brovse,

:Z:'l PegasusiServer YWEP | [ Browse. ..

Ak leask 62,7 MB aof free disk space is required,

< Back ” Mext = ][ Zancel
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4. Once the directory is selected then the next wigarden displays an option
to install theOperaworker service onto the server. This service controls the
delivery of messages and desktop alerts if usia@€kiHerald or CK
Forced Shutdown products. If you are unlikely to be using thesedpigis
then remove the tick from the box. And continue.

' Setup - CKS Product Library

Select Components
‘Which components should be installed? {
o

Select the components wou want to inskall; clear the components you do not want ko
install. Click Mext when wou are readw ko continue,

[v]iopera II wWarker 374 KB}

Current selection requires at least 59,0 ME of disk space,

= Back " Mext = ] [ Cancel ]

5. The next window shows the name that will be creared program shortcut
in the windows start menu you can elect to notudelthis or rename it.

k’g Setup - CKS Product Library E”Elgl

Select Start Menu Folder
Where should Setup place the program's shorkcuts? '
v

Setup will create the program's shortouts in the Following Start Menu Folder.

To continue, click Mexk, IF vou would like to select a different folder, click Browse.

| [ Browse,,. ]

roduck Library

::r:::-_=. P

[Jpon't create a Start Menu Folder

= Back “ [ext = ] [ Cancel
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6. The next window shows the install locations and @agou have selected
previously and then click thastall button to continue dBack/Cancelto
amend.

k':E.' Setup - CKS Product Library E||E|rg|

Ready to Install
Setup is now ready to begin installing CKS Produck Library on wour computer, C
4

Click. Install ko continue with the installation, or click Back, if wou wank ko review or
change any setkings,

Destination location:
C\PegasusiServer YFP

Setup bype:
Full Install

Selected components:
Opera IT Warker

Start Menu Folder;
K5 Produck Library

[ = Back ]| Install |[ Cancel

7. Once the installation has completed you are predenith awhat's New
option which shows the updates included in this predious versions. This
can be printed if required.

k'.‘:-E' Setup - CKS Product Library

Information
Please read the Following important information before conkinuing. '
o

“When wou are ready ko continue with Setup, click Mexk,

CE Svstems Product Library What's New 5

Version §.83.00 - 19" Jonuary 2011

Ceneral

o Tpdated to wotk with Opera IT V683 o
Hew Products

* Enhanced Uszer Management

® K Herald

L] Frtim Bereenahint
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That completes the server install - you are nowlyéa install the client on
each PC. You will receive an on screen messageingayou this has to be
done.

» | } Please now run the CKS client setup from the main Opera II folder on all warkstations
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3.0 Installation of CKS Client

Please note that you must run the CKS client insthhs Administrator - this is particularly
important on Vista and Windows 7 PC’s where UAC (Usr Access Control) can cause installation
problems.

To install theCKS Client take the following steps:
1. On each workstation that will be using Opera brotesine Opera Il root folder

on the server and locate the cksprods_client.éxeufid double click to run and
start the installation

. Backup 19,02/2010 1:49 PM File folder

. Bespoke 22/02/2010 1:19 PM File folder

. Data 19/02,/2010 1:55 PM File folder

. DataDict 19/02,/2010 1:49 PM File felder

. DataDictCore 19/02/2010 1:49 PM File folder

. DemeData 19/02,2010 1:50 PM File folder

. FrameworkSupport 19/02,/2010 1:50 PM File felder

. Reporter 19/02,/2010 1:50 PRA File folder

. Reports 22/02/2010 1:20 PM File folder

. Systemn 22/02/2010 1:20 PM File folder

. USER DOCUMENTS 22/02/2010 1:20 PM File folder
ﬁ cksprods_client.exe 18/02/2010 1:35 AM  Application 838 KB
4= ocperacheck.exe 30,/09/2009 2:56 PM Application 490 KB
S removeemnailerror.exe 12/02/2010 11:30 ... Application 48 KB
Sy setupemailerror.exe 12/02/201011:30 ... Application 48 KB
ﬁ unins000. exe 22/02/2010 1:1F7 PM Application 691 KB
Sy wrunfox.exe 11/10/2007 9:27 AM  Application 62 KB

2. The installation wizard will begin, press next tmtinue

hﬁ_] Setup - CKS Product Library Client Setup

Welcome to the CKS Product
Library Client Setup Setup Wizard

This will install Ck5 Product Library Client Setup 1,05 on your
compuker,

systems

It is recommended that you close all okher applications before
conkinuing.

Click Mext to continue, or Cancel ko exit Setup.

>

uext:b ,|[ Cancel
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3. Next you will be asked to select optional composaeatbe installed — tick or
unpick the boxes for Email Error Logs and Desktders Engine.

Email Error Alerts — Allows Opera Il error logs to easily be emaitedsupport
purposes

Desktop Alerts Engine— Allows the CKS bespoke to communicate with users
via pop-up alert windows

Both items are optional and not required for openadf the bespoke. However
the CKS Client must still be run on workstationgm®¥f these two elements are
not required.

There can be two additional items available if awe purchased either tiK
Herald or CK Operatabs products. Tick these if either of these produeigeh
been purchased and/or require (Re)activation.

k'ﬁ?" Setup - CKS Product Library Client Setup

Select Components
Which companents should be inskalled? C
o

Select the components wou wankt to inskall; clear the components wou do naok wank ko
install, Click Mext when wou are ready to continue.,

[«]:Email Error Logs

Deskbop Alerts Engine

K Herald {CkSWatcher) 122 KB
OperaTabs

Current selection requires at least 4.0 ME of disk space.

< Back ” Mext = l [ Zancel
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4. Finally the summary screen confirms the actionsetdaken

| Setup - CKS Product Library Client Setup |Z||§|r5__(|

Ready to Install
Setup is now ready ko begin installing CkS Product Library Client Sekup on your C
compuker, o

Click Install ko continue with the installation, or click Back, if vou wank ko review or
change any settings.

Setup bype:
Full Inskall

Selected components;
Email Error Logs
Desktop Alerts Engine
K Herald {CKSWatcher)
OperaTabs

Stark Menu Folder;
K5 Product Librarsy

[ < Back ]l Install | [ Cancel

5. The CKS Client install now needs to be performeduoy other workstations that
will use Opera Il — PC’s without the client ins&dlwill see the following
message when trying to log into Opera.

Opera Il

L3
\!_’) You must install the CKS Produck Library client setup

If the user has administrator rights on the pc theswering the message “do you
want to run the CKS Product library setup now” gigsly begins the install
procedure above.

hi'.l era ll X
p

L E Do ol wank to run the CkS Product Library client setup now #
L

Yes ] | o d
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4.0 CKS Product Library Activation
1. Load Pegasus Opera Il and log in as normal.
2. In theSystemmodule, seledtlaintenanceand therCKActivation.
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A menu is presented that contains detail of thepdles modules installed on the
system, with any modules that have been previdostalled and activated
highlighted in red.

Enter the code supplied with your bespoke modutaérrelevant activation code
column. If the code entered is corre¢tesanswer will be set in the activated
column. The current version number of the bespoksvare will also be
displayed so you can ensure you have the latesige$ on your system.

If the module is for demonstration purposes then eter a code of DEMO and
the module will be restricted to company Z and prirting of reports is not
available.

Further information about all the CK Systems/ug&Btwithin the CKS Product
Library can be found by highlighting the productiahen clicking on the
“Details” tab

Important Note: The version number of the currently installed CKS Product
Library is displayed on the blue title bar of thisscreen
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CK Partner Toolkit users - please note that the Partner Toolkit requires tha
your dealer opera.sys file is first copied to th@e@ Il root folder on the server
installation. This is used to generate a checkdnvhich will be displayed
alongside Dealer Toolkit in the CK Activation sanegnd it is this ID code that
you will need to provide to us in order to geneteactivation code. This
activation code is then entered as above.

OperacheCK —please note that OperacheCK uses the client ogeridsslocated
in the system folder to generate a checksum IDs Thiwill be displayed next to
OperacheCK and will need to be given to CK Systenmder to produce an
activation code which can then be entered as above.

CK Partner Toolkit and OperacheCK - if the end user does not have the
Pegasus Opera Il toolkit on their activation (amtherefore unable to run any
bespoke) you can temporarily overwrite their omsin the System folder with
your own. Obviously if this is the case you mugeta copy of their opera.sys
beforehand and subsequently restore it when fidishth the Toolkit.

Once the codes have been entered, click OK anavitbthen be prompted to
restart Opera Il

IMPORTANT NOTE: Every time you upgrade or reinstall Operall or
upgrade the CK Systems bespoke you will need to go into the CK Systems
Activation Form and then click OK to re-initialise the bespoke menu
structures.

3. Once you have logged back into Opera Il, operSystem, Utilitiesfolder and
chooseUpdate Data Structures.Select all companies and run the standard
routines.

4. Once theJDS has finished log out and back in to Opera and @8 Product
Library product is ready for use.
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5.0 Upgrading the CKS Product Library

The activation codes shipped with the product aelevant to the registered Opera Il
username, version and number of users. If anyesfdlthange then any activated items
within the CKS Product Library will need to be re-activated with a new activatimue
supplied by CK Systems and entered within@keActivation screen as per step 3.0

Also when CK Systems issue a version upgrade te@KS Product Library will need to
be upgraded. To upgrade€CKS Product Library that has already been installed and
activated take the following steps:

1. Double click on thé&etup iconand a wizard begins which will guide you
easily through the install process as describgd]iabove.

2. Once the installation has completed sdldCt
3. Load Pegasus Opera Il as normal.
4, Open theMaintenancefolder in theSystemand open th€kActivation

screen, the modules should already be highlightedd with the word “Yes
displayed in the installed columyou do not need to do anything in this
screen other than selecti@. You will then be asked to re-start Opera Il

o

Exit out of Opera Il then re-load as normal.

6. In theSystemmodule, seleditilities and runUpdate Data Structureson
all companies.

8. When update data structures has completddgon to Operato activate
the bespoke software.

9. Next the CKS Client must be upgraded on all Opera warkstations. On
each PC double click on the cksprods_client.exeifiithe Opera Il root
folder and follow instructions as per section 3 @his manual.

The upgrade to the install of tS Product Library is now complete.

IMPORTANT UPGRADE NOTE: Itis imperative that, before performing a
version upgrade to Pegasus Opera, you check with C8ystems that the current
CKS Product Library is supported with the new versbn of Pegasus Opera Il.
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6.0 Uninstalling CKS Product Library

To uninstall theCKS Product Library both the CKS Client on the workstations and
the actual Product Library on the server need tortiestalled via the following
steps:

1. First uninstall the CKS Client from each workstatiothis is done using the
standard Windows uninstall routine — i.e. via Adeifidve Programs in Control
Panel

2. Next the CKS Product Library is uninstalled frone therver, again using the
standard Windows uninstall routine on the machimess installed from i.e. via
Add/Remove Programs in Control Panel

3. Chooseddd/Removeand follow the on screen selections. Once selesti@ave
been made choose okay and the system will rembeéeahents of the bespoke
programs.

Please note that when de-installing not all files ay be removed — you may find
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