CKS PRODUCT LIBRARY

A Guide for the Installation and Activation of CK
Systems Bespoke products for the Pegasus Opera |l
Accounting System.

For version 6.80 of the Product Library and above

(Updated 26/02/10)
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1.0 Introduction & Overview

The CKS Product Library is installed in two stagesFirst the Product Library is
installed to the server (see section 2.0), then tk@KS Client is installed on each
workstation running Opera Il (see section 3.0).

The CKS Product Library has been written to standardise the installatiahaamivation of
CK Systems Bespoke products specifically writtentfi@ Pegasus Opera Il accounting
system.

The aim of this user guide is to ensure that yataihprograms correctly so that the Opera Il
system data is accurately prepared for the handfif@K Systems Bespoke products.

Like all bespoke the CKS Product Library requitesttthe Opera Il toolkit module has been
installed and activated prior to installation ant mot function without it.

Should you experience any problems WilACTIVATION or you have any queries or
comments regarding this program please co@icBystemsby telephone 001384 24500
Alternatively you can contact us by fax 0h384 24525@r bye-mail at
support@ckca.co.uk

DISCLAIMER

Although programs are tested 6K Systems before release, no claim is made concgting
accuracy of software€CK Systems cannot assume liability or responsibitityany loss or
damage arising from use of these programs. Icmdition of every sale or purchase of all
CK Systems products that the purchaser accepts &llrgkcand such acceptance shall have
deemed to be given when the purchase is made.
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2.0 Installation of CKS Product Library

To install theCKS Product Library programs take the following steps:

1. Double click on thé&etup iconand a wizard begins which will guide you
easily through the install process.

AES)

Welcome to the CKS Product
Library Setup Wizard
Thiz will ingtall CK.5 Product Librany W6.80.00 on pour computer.

It iz recommended that pou close all other applications befare
continuing.

Click Mest to continue, or Cancel to exit Setup.

[ Mext » ][ Cancel
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2. The various stages are self-explanatory but Openaidt already be installed
either on the workstation or the network. Aftecking Next on the first
screen you'll be presented with the licensing agpes® — please read and
press accept if you agree..

1 - [C[x]

Licenze Agreement
Pleaze read the following important information before continuing.

Pleaze read the following License Agreement. ou must accept the terms of this
agreement before continuing with the inztallation.

TERMS OF BUSINESS OF CK SYSTEMS LIMITED [DEC 03) L
[Hereinafter referred to as "The Company’]

PRICES: Allpricas Iy anyesimae or qaoiation are bared o condions rilvg Stthe Ak tereor. fohanges i tore
conditions ater these prices SMer the dgk o e ertmae or g ok, behre

e lle ny o the goods [n qeestion, the Company# b3l e @ itted 1D make £ach 3 3ddMion D te contractprice 3 £iall
be rezronablk v the clicime s,

The prices Incinded Iy anyesimae or qaotEton remaly =10 tr A dae fom the o3k of e extmae or qaotaton,
the raaMer 3 ne—# HMFton or ne-q 0ok maybe eceszany. Prices, specicaton and

e e nyare £ bject D coNMmMaton Sttme of accepiEnc: ofyonronder. Lic: iz Codes may wotbe £applied by the
cOmpawy payme it m are wotadieed ©.

Allow-£He tme tor t3lieg avd £apport k& extimaed. Job Sheet willbe @kedoreach on-: e vk tad chanqeabk:
tme Indiced tor which the caziomer will£ig I 3 reeme rt wokes brach

changeablk onqolig on-F He 130G 3ed £ appartwill be bilkd v te mosts blowig. b

()| accept the agreement

(#) | do not accept the agreement

3. The following screen displays some information dliba install process —
you can either print this out or click next to done.

s Setup - CKS Product Library

Information "
Pleaze read the following important information before continuing.

Ww'hen pou are ready to continue with Setup, click Mest.

CK Systems Product Library for Opera ll ~

Thankwou for choosing to install the Ck Systems Product Library,
Flease follow these necessary instructions in this order:

1. “oumustinstall the Product Librarng into the main Cpera ll
directory on the semer installation

2. Runthe CKS Product Library client setup on the workstation
used to installiuparade the CES Product Library

3. After Installing, launch Opera | and run Sk Activations fram
System - Maintenance

4. Enterthe Activation codes provided by CK Systerms orifthis is ¥

< Back ” Meut > l [ Cancel
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4. Once you have read this pressing next will prodedtie next step where the
destination location is specified. If the directting wizard locates is the
home of your Opera Il server installation thenlclzK. Otherwise you can
browse for the correct directory by choosing theu@e folder button.

Please ensure this path is correct before continugnto the next stage —
this has to be the Opera Il root folder

1@ Setup - CKS Product Library = | =

Select Destination Location
Where should CKS Product Library be installed?

| Setup will ingtall CKS Product Lbrary into the following folder.

To continue, click Mext. If you would lilkke to select a different folder, click Browse.

o \operat | Browse...

At least 40.4 MB of free disk space is required.

<Back | Ned> | | Cancel

Castle Court 2, Castlegate Way, Dudley, West Midlats. DY1 4RH.
Telephone: 01384 245200
E-Mail: infocks@ckca.co.uk



CKACTIVATION Page 6

5. Once the directory is selected then the next wigarden displays the
shortcut to be created. Click next and you wilkdlen to the next screen
with begins the install process once the ‘instdieen button is selected.

{5) Setup - CKS Product Library ==l | %
e :

Ready to Install
Setup is now ready to begin installing CKS Product Librany on your computer.

Click Install to continue with the installation, or click Back f you want to review or
change any settings.

Destination location: -
C:\ProgramData“Pegasus’Server VFF

Start Menu folder:
CKS Product Librany

<Back | nstal | | Cancel
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6. Once the installation has completed as below ydiuoeishown the What's
New file showing the history of program changegaia this can be printed
if required.

i3 Setup - CKS Product Library

Information
Please read the following important information before continuing.

‘When you are ready to continue with Setup, click Mext.

CK Svstems Product Librarvy What’s New

m

Version 6.70.00 - 10%® August 2009

General

¢ Updated to work with Opera II V5. 7x

Version 6.61.00 - 30 April 2009

(reneral

W

Print History Mesd

That completes the server install - you are nowlyéa install the client on
each PC.
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3.0

Installation of CKS Client

Please note that you must run the CKS client insthhs Administrator - this is particularly
important on Vista and Windows 7 PC’s where UAC (Usr Access Control) can cause installation
problems.

To install theCKS Client take the following steps:

1. On each workstation that will be using Opera brotesine Opera Il root folder
on the server and locate the cksprods_client.éxeufid double click to run and
start the installation

Backup

Bespoke

Data

Datalict
DataDictCore
DemcoData
FramewaorkSupport
Reporter

Reports

Systemn

USER DOCUMENTS

010 1:49 PM File folder
10 1:19 PM File folder
10 1:55 PM File folder
10 1:49 PM File folder
10 1:49 PM File folder
10 1:50 PM File folder
10 1:50 PMA File folder
10 1:50 PMA File folder
10 1:20 PM File folder
10 1:20 PM File folder

File folder

ﬁ cksprods_client.exe Application 838 KB
#= operacheck.exe Application 490 KB
s removeemailerror.exe Application 43 KB
=) setupernailerror.exe Application 48 KB
i unins000. exe Application 691 KB
2= wrunfox.exe Application 62 KB

2. The installation wizard will begin, press next tmtinue
. T ™
5 Setup - CKS Product Library Client Setup o

Welcome to the CKS Product
Library Client Setup Setup Wizard

This will ingtall CKS Product Library Client Setup V&80 on your
computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.
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3. Next you will be asked to select optional composdatbe installed — tick or
unpick the boxes for Email Error Logs and Desktders Engine.

Email Error Alerts — Allows Opera Il error logs to easily be emaitedsupport
purposes

Desktop Alerts Engine— Allows the CKS bespoke to communicate with users
via pop-up alert windows

Both items are optional and not required for operadf the bespoke. However
the CKS Client must still be run on workstationgm®¥f these two elements are
not required.

ﬁ'_?;! Setup - CKS Product Library Client Setup - P

Select Components

Which components should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Mext when you are ready to continue.

Email Emar Logs
Desktop Alerts Engine

Current selection requires at least 2.1 MB of disk space.

<Back || Net> | | Cancel
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4. Finally the summary screen confirms the actionsetdaken

f['_-?;! Setup - CKS Product Library Client Setup

Ready to Install
Setup is now ready to begin installing CKS Product Library Client Setup on your

computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Setup type:
Full Install

Selected components:
Email Emor Logs
Deshtop Alerts Engine

Start Menu folder:
CKS Product Librany

5. The CKS Client install now needs to be performeduoy other workstations that
will use Opera Il — PC’s without the client ins&dlwill see the following

message when trying to log into Opera.

:I You must install the CKS Product Library client setup
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4.0 CKS Product Library Activation
1. Load Pegasus Opera Il and log in as normal.
2. In theSystemmodule, seledlaintenanceand therCKActivation.
T Fagiien Cyena 1+ Oriom Valucies Lautineg e O

Eoe Edv -Recorl . Yifndww, (lielp
J4QdPQ O || @

=g Ly
B Mo e - -
& Honir Lem e
all Bosegarins Szt Fiey
By Uit s Ssriren

Qe S L) 2 At WA NG | 4

By ‘i e ey
; Syrius Prplemon i Agpbibins & Raberiisad Tawgy 1607
o Rt LT . I8 -
3 Cota (ks Dok e £l Ty B : ..?:'.:.
S [ MBS | i) ]
& Fropie Prodies ks rie o003
B mar Bty G |5 o B
) oy tozfim . Saznnka e e :
:‘_‘ T = e
AT P e - I T
gt | '-: 1,003
M Frofie e
ok Marsiege
r i AT — Jrig b0
o O kovanes - OpsralcheCr 0. 1007048 1788 |20 1o
Sl Gy Casnzook
] it e ] g )
: Bo |
PR — T — T — T —
BOAL Wiarea Cackp Spidy Pl LR k]
Fayroll & HE =
s Filiwring Dptiona 1 Moike 1 M - e de e P Gy
Contismey Rtatmeritog Wlrusjes et
M fecunent Munsgemeni | goman. =  E—
i Bepeatirg
il taivicrtion

A menu is presented that contains detail of thpdles modules installed on the
system, with any modules that have been previdostalled and activated
highlighted in red.

Enter the code supplied with your bespoke modutaerrelevant activation code
column. If the code entered is corre¢tesanswer will be set in the activated
column. The current version number of the bespoksvare will also be
displayed so you can ensure you have the latesige$ on your system.

If the module is for demonstration purposes then eter a code of DEMO and
the module will be restricted to company Z and prirting of reports is not
available.

Further information about all the CK Systems/ug&Btwithin the CKS Product
Library can be found by highlighting the productiahen clicking on the
“Details” tab

Important Note: The version number of the currently installed CKS Product
Library is displayed on the blue title bar of thisscreen
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CK Partner Toolkit users - please note that the Partner Toolkit requires tha
your dealer opera.sys file is first copied to th@e@ Il root folder on the server
installation. This is used to generate a checkdnvhich will be displayed
alongside Dealer Toolkit in the CK Activation sanegnd it is this ID code that
you will need to provide to us in order to geneteactivation code. This
activation code is then entered as above.

OperacheCK —please note that OperacheCK uses the client ogeridsslocated
in the system folder to generate a checksum IDs Thiwill be displayed next to
OperacheCK and will need to be given to CK Systenmder to produce an
activation code which can then be entered as above.

CK Partner Toolkit and OperacheCK - if the end user does not have the
Pegasus Opera Il toolkit on their activation (amtherefore unable to run any
bespoke) you can temporarily overwrite their omsin the System folder with
your own. Obviously if this is the case you mugeta copy of their opera.sys
beforehand and subsequently restore it when fidishth the Toolkit.

Once the codes have been entered, click OK anavitbthen be prompted to
restart Opera Il

IMPORTANT NOTE: Every time you upgrade or reinstall Operall or
upgrade the CK Systems bespoke you will need to go into the CK Systems
Activation Form and then click OK to re-initialise the bespoke menu
structures.

3. Once you have logged back into Opera Il, operSystem, Utilitiesfolder and
chooseUpdate Data Structures.Select all companies and run the standard
routines.

4. Once theJDS has finished log out and back in to Opera and @8 Product
Library product is ready for use.
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5.0 Upgrading the CKS Product Library

The activation codes shipped with the product aelevant to the registered Opera Il
username, version and number of users. If anyesfdlthange then any activated items
within the CKS Product Library will need to be re-activated with a new activatimue
supplied by CK Systems and entered within@keActivation screen as per step 3.0

Also when CK Systems issue a version upgrade te@KS Product Library will need to
be upgraded. To upgrade€CKS Product Library that has already been installed and
activated take the following steps:

1. Double click on thé&etup iconand a wizard begins which will guide you
easily through the install process as describgd]iabove.

2. Once the installation has completed sdldCt
3. Load Pegasus Opera Il as normal.
4, Open theMaintenancefolder in theSystemand open th€kActivation

screen, the modules should already be highlightedd with the word “Yes
displayed in the installed columyou do not need to do anything in this
screen other than selecti@. You will then be asked to re-start Opera Il

o

Exit out of Opera Il then re-load as normal.

6. In theSystemmodule, seleditilities and runUpdate Data Structureson
all companies.

8. When update data structures has completddgon to Operato activate
the bespoke software.

9. Next the CKS Client must be upgraded on all Opera warkstations. On
each PC double click on the cksprods_client.exeifiithe Opera Il root
folder and follow instructions as per section 3@his manual.

The upgrade to the install of tS Product Library is now complete.

IMPORTANT UPGRADE NOTE: Itis imperative that, before performing a
version upgrade to Pegasus Opera, you check with C8ystems that the current
CKS Product Library is supported with the new versbn of Pegasus Opera Il.
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6.0 Uninstalling CKS Product Library

To uninstall theCKS Product Library both the CKS Client on the workstations and
the actual Product Library on the server need tortiestalled via the following
steps:

1. First uninstall the CKS Client from each workstatiothis is done using the
standard Windows uninstall routine — i.e. via Adeifidve Programs in Control
Panel

2. Next the CKS Product Library is uninstalled frone therver, again using the
standard Windows uninstall routine on the machimess installed from i.e. via
Add/Remove Programs in Control Panel

3. Chooseddd/Removeand follow the on screen selections. Once selesti@ave
been made choose okay and the system will rembeéeahents of the bespoke
programs.

Please note that when de-installing not all files ay be removed — you may find
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